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Vispirgjie ekspedicijas pakalpojumu sniegSanas noteikumi

TERMINI

Ekspeditors — sabjedriba ar ierobeZotu atbildibu ,,SONORA Ekspedicija®, Latvijas Republikas
Uzpémumu registra Komercregistra registréta ar numuru 50003476991 - komersants, kurs organizé kravu
parvadajumus un sniedz ar Siem parvadajumiem saistitos pakalpojumus.

Nosatitijs jeb Pasaititajs — nosititajs jeb persona, kas nodod kravu parvadasanai. Nosititajs un Sagemajs
var biit viena un ta pati persona.

Parvadatijs — persona, kas péc pastitfjuma, liguma vai uz cita tiesiska pamata uzgemas parvadajuma
saistibu. :

San&méjs — persona, kurai adreséta Krava, kurai Krava ir Piegades vietd izsniedzama un kura ir noradita
Kravas parvadajuma dokumentos.

Maksatajs — Persona, kurai ir javeic maksajums Ekspeditoram par Kravas parvadajumu.

ApdroSinatajs — persona, kas ar Nosutitaju, Sapémeju, Ekspeditoru vai tre¥o personu noslegusi ligumu par
Kravas apdroSinaSanu (apdro§inasanas polisi).

Starptautiskie parvadijumi — parvadajumi, kurus veicot nepiecie$ams $kérsot Latvijas valsts robezu.
TekSzemes parvadijumi — parvadajumi Latvijas Republikas teritorija, neskérsojot Latvijas valsts robezu.
Ekspedicijas pakalpojums — ar Kravas nosiitiSanu, parvadaianu, sapem$anu un uzglaba$anu saistitu
pakalpojumu un darbu komplekss, kuru veic par maksu.

Pasiitijums — Nosatitaja rikojums Ekspeditoram veikt Kravas parvadajumu. Pasiitijums var tikt izteikts
rakstveida, mutiski vai elektroniski.

Kontaktinformicija —juridiska adrese, pasta adrese, elektroniska pasta adrese, skype adrese, talrunis, fax.
Kravas vieniba - transporta konteiners, treileris, transportgjama tvertne, palete vai kads cits priekSmets,
kas tiek lietots, lai apvienotu kravu un jebkuru tai pievienotu papildus iekartu vai prick§metu.

Krava — Kravas vienibu kopums, kas Nosiititaja uzdevuma janogada Sanem&jam.

Bistama krava — Krava, kas uzskatama par bistamo kravu Bistamo kravu aprites likuma izpratng.
Kravas pavaddokumenti — Nosititaja sagatavots dokumentu kopums, kas nepiecieSams Kravas
parvadajuma veikSanai.

Kravas parvadajums — darbibu kopums (process), kura rezultata Krava tiek nogadata no Iekrau$anas
vietas Iidz Piegades vietai.

Parvadajuma laiks — laika posms no Kravas iekrau$anas briza lidz bridim, kad Krava tiek nodota
Sapémg&jam.

Kravas gatavibas datums — datums, kad Krava ir sagatavota iekrausanai Kravas parvadajuma veik$anai.
IekrauSanas vieta — adrese, kura Nosiititajs vai vipa pilnvarotas personas Parvadataja transporta Iidzeklt
iekrauj Kravu vai tas dalu.

IekrauSanas datums — datums, kura Nostitajs vai tre§as personas paredzgjusas Kravu iekraut Parvadataja
transporta lidzekIi.

Piegades vieta — Nosititaja Kravas pavaddokumentos noradita adrese, kura Ekspeditors nodod krava
Sapeémeéjam.

Piegades datums — diena, kura planots Kravu nogadat Piegades vieta.

Tehniskie noteikumi — drosibas un tehnologiskas prasibas, kas jaievéro, iekraujot, parvadajot un izkraujot
kravas.



Atrunatd Likme - par Kravas Parvadajumu PuSu saskanotd Ekspeditora atlidziba vai Ekspeditora
atlidzibas aprékinaSanas kartiba.

1.1. Vispargjie ekspedicijas pakalpojumu sniegianas noteikumi, turpmak — Noteikumi, nosaka kartibu,
kada Ekspeditors veic starptautisko un iek¥zemes kravu parvadajumu planosanu, organizesanu un izpildi.

1.2. Ekspeditors appemas sniegt Nosititsjam Kravu Ekspedicijas pakalpojumus atbilstogi %iem
Noteikumiem, ja vien savstarpgji noslégts ligums vai atbilstosi rakstveida noforméts Pasiitfjums nenosaka
citu kartibu.

1.3. Kravu ekspedicijas pakalpojumi tiek veikti atbilstosi Kravas piegades laika speka esoSajiem Latvijas
Republikas un starptautiskajiem tiesibu normativajiem aktiem. Civiltiesiskas attiecibas starp Ekspeditoru
un Nosititdju tiek regulétas vadoties no Latvijas Republikas Komerclikuma, Civillikuma un citiem speka
esoSajiem normativajiem aktiem.

1.4. Kravu parvadajumi laika citu valstu teritorija tiek veikti ievérojot starptautiskas tiesibu normas, kas
attiecinamas uz starptautiskajiem kravu parvadajumiem.

1.5. Ekspeditors, par Nosititaja lidzekliem, apyemas organizét vinam nodoto Kravu starptautiskos vai
iekizemes parvadajumus, izmantojot Parvadataja transporta pakalpojumus, nodroginat Kravu piegadi un
nodoSanu Sapémé&jam Piegades vieta.

1.6. Ja tas nepiecieSams, tad Ekspeditors veic arf citus pienakumus, kas saistiti ar Kravas nogadasanas
organize3anu, taja skaita, bet ne tikai, apdro3ina, iepako, marke, uzglaba un muito kravu.

1.7. Nosautitajam ir pienakums samaksat Ekspeditoram noligto atlidzibu par Ekspeditora sniegtajiem
Ekspedicijas pakalpojumiem.

1.8. Ekspeditoram un Nosiititajam ir pienakums nodroginat vienam otru ar informaciju, kas nepieciesama
Kravas parvadajuma veiksmigai realizacijai, visu Kravas parvaddjuma laiku.

1.9. Ekspeditors sniedz Ekspedicijas pakalpojumus un organizé Kravas parvadajumus patstavigi nosakot
transporta veidu un kravas parvadaSanas celu, izvéloties personas, kas Kravu nogadas Sanéméjam,
Nosititaja vai sava vardd slédzot Kravas nogddasanai nepiecielamos parvadajuma, glabajuma,
ekspedicijas, ka ari cita veida ligumus. Ekspeditors Nosiititaja varda sniedz informaciju un noradijumus
$Im personam, ka arf valsts institticijam un treSajam personam, ki arf veic attiecigus maksajumus.

1.10. Pec Nosititaja pieprasijuma Ekspeditors uz Nosiititaja r€kina veic Kravas apdro3inasanu, ja
Nosititajs Pasatijuma to ir noradijis vai citadi ir pilnvarojis Ekspeditoru apdro§inat Kravu. Ja Kravas
apdroSinaSanu uzticéts veikt Ekspeditoram, tad Pasitfjums uzskatdms par pilnvarojumu Kravas
apdro8inaSanai Nosititaja varda, un Ekspeditors ir tiesigs izveleties apdrosinataju pec saviem ieskatiem.

1.11.  Par nepiecieSamibu veikt Kravas parvadajumu Nosititajs informé Ekspeditoru, Pieteikumu Kravas
parvadajumam un ta izverteSanai nepiecieSamo papildus informaciju nosiitot uz kadu no Ekspeditora
kontaktadresém - /skypa adresi/, /e-pasta adresi/, /pasta adresi/, telefona Nr. vai iesniedzot Ekspeditora
parstavim. Pieteikums var biit izteikts arT mutiski.

1.12.  Nepieciesamibas gadijuma Nosititajam Iidz ar Pieteikumu jasniedz Ekspeditoram informacija par
Kravas sastavu, specifiskajam Tpasibam un parvadasanas noteikumiem, jaiesniedz Tehniskie noteikumi, ka
ari cita nepiecieSama informécija, lai Ekspeditors varétu piendcigi veikt Kravas parvadajumu.

1.13.  Ekspeditors apkopo informaciju par Kravas parvadajuma iesp&jam un par tam informé Nosititaju,
sagatavojot un nositot Nosutitajam Pasiitfjumu.



1.14.  Pasitfjums iegiist juridisku spgku, ja Nosititajs to akcepté. Pasatijums uzskatams par Nosiititaja
akceptetu ne tikai tad, ja Ekspeditors sanem Nosiititaja parakstitu Pasitfjumu, bet arf tad, ja Krava tiek
nodota Ekspeditoram vai Parvadatajam.

1.15.  Pasitfjumu tiek noteikta detalizéta informacija par katras Kravas parvadajuma ipasajiem
noteikumiem. Ja Pasitijuma netiek noradita kada informacija, tiek piepemts, ka tida nav
nepiecieSama. Par informacijas pietiekamibu un atbilstibu atbildigs ir Nosiititajs.

1.16.  Kravas iekrauanas fakts nozimé to, ka Nosiititajs no savas puses ir akceptgjis Pasiitijumu, tai skaita
atzinis transporta veidu un lidzekli, iepakojumu, mark&jumu un nostiprinasanu par atbilsto¥u konkrétas
Kravas parvadajuma veik3anai.

1.17.  Ekspeditoram ir tiesibas pieprasit Nosititdjam informaciju un dokumentus, kas saistita ar
kravas parvadajumu, savukart Nosiititaja piendkums ir nekavgjoties nodroginat $adu informaciju vai
pieprasitos dokumentus.

1.18.  Pasitfjums Bistamas kravas vai ar akcizes nodokli aplickamas preces nogadasanai piesakams
Ekspeditoram un noform&jams tikai rakstveida.

1.19.  Atrunata likme vai noligts atlidziba, ka arT samaksas kartiba tiek noteikta Pasiitfjuma.

1.20. Ja Kravas parvadajuma laika Ekspeditoram radusies papildu izdevumi Kravas parvadajuma
veik3anai, kurus vip$ nevargja paredzét, sanemot Pasiitfjumu, un kuriem ir dokumentils apstiprinajums,
Nosititajam tie jaatlidzina papildus ieprieks apstiprinatajai Pasatijuma summai. Dokumenti, kas apstiprina
papildus izmaksu vai zaudgjumu rasanos, 1idz ar starprékinu vai Faktiirrekinu jaiesniedz Nosiititajam.

1.21.  Ekspeditoram pienakoSos maksajumus veido: maksa par parvaddjumiem, maksa par papildus
pakalpojumiem, maksa par Kravas apdro§ina$anu (apdrosina$anas prémijas), maksajumi par daZadiem ar
Kravas parvadajumu saistitiem izdevumiem un zaudejumiem, atrunata Ekspeditora atlidziba. Papildus var
tikt aprekinati un veikti nokav&juma naudas maksajumi, maksajumi par soda sankcijam un ligumsodu,
maksajumi zaudgjumu atlidzina¥anai, ka arf citi maksajumi.

1.22. Par katras Kravas parvaddjumu Pasitfjuma tiek noteikts Priek$apmaksas apmers un
PriekSapmaksas samaksas termips. Ja Pasitijuma Priek$apmaksas samaksas termins netiek noradits, tad &is
maksajums javeic ne vélak ka lidz Kravas Iekrau$anas datumam.

1.23.  Ekspeditors jebkura Kravas parvadajuma bridi var sniegt Nosiititdjam informaciju par papildus
pakalpojumiem, sagatavot un iesniegt apmaksai Nosiititajam starprékinus, noradot samaksas terminu.

1.24. Nosutitaja pienakums ir samaksat Ekspeditoram noligto Ekspeditora atlidzibu un maksu par
Ekspedicijas pakalpojumiem lidz bridim, kad Ekspeditors ir izpildijis Kravas Ekspedicijas pakalpojumu, ja
Pasitfjuma nav noteikts citadi. Ja Apmaksas noteikumi nav noraditi PasitTjuma, tad apmaksa javeic
ne velak ka iepriek§&ja diena pirms Kravas Piegades datuma.

1.25. Par samaksas terminu kavéSanu Ekspeditors ir tiesigs aprékinat un pieprasit no Nosiititaja
nokavéjuma procentus 0,1 % (nulle, komats, viens procents) apméra no parada summas par katru nokavato
dienu, bet ne vairdk ki 10% (desmit procentus) no Pasiitfjuma kopgja apjoma. Par nokavéjumu var tikt
piemeroti Civillikuma 1668.°panta noteiktie maksajumi.

1.26. Par zaud&umiem, nokav&juma procentiem un ligumsodu Ekspeditors sagatavo un iesniedz
Nosititajam atsevisku rekinu, kura tiek noradita pieprasita summa, tas pamatojums un apmaksas termins.



1.27.  Ekspeditors ir tiesigs pieprasit nokavéjuma procentus ménesa laika kop$ maksijuma izpildes
pédgjas dienas. Ja maksajums nav ticis veikts termina, tad par p&d&o maksajuma dienu uzskatima
maksdjuma samaksas diena. Ligumsods var tikt pieprasits tris ménesu laika no dienas, kad Sapémgjs
pienémis Kravu vai atteicies to piegemt.

1.28. Ja saskapa ar Nosiititaja un Ekspeditora Pasiitjuma noradito vienosanos atlidziba par Kravas
ekspedicijas pakalpojumu sniegdanu iekasgjama no Sanéméja vai citas personas, bet & persona neveic
minéto maksajumu, par atlidzibas samaksu atbild Nosititajs.

1.29.  Ja Ekspeditoram radusas pamatotas $aubas par Nostitaja iespgjam norekinaties ar Ekspeditoru par
veiktajiem pakalpojumiem, Ekspeditoram ir tiesibas aizturét kravu 1idz bridim, kad Nosiititdjs vipam
samaksa maksu par Kravas parvadajumu un atlidzibas summu, ka arT atlidzina visus citus izdevumus un
zaudgjumus, tai skaita izdevumus par Kravas uzglaba$anu.

1.30. Ja Nosutitgjs ir pielavis nokavejumu, Ekspeditors ir tiesigs izmantot Komerclikuma 446.panta
paredzetas tiestbas. Tas attiecinams arf uz gadijumiem, kad Ekspeditoram ir prasfjumi pret Nosiititaju par
ieprieks veiktiem pakalpojumiem.

1.31.  Visi maksajumi par sniegtajiem pakalpojumiem tiek veikti bezskaidras naudas norekinu veida. Par
samaksas izpildes dienu tiek uzskatita diena, kad attiecigd naudas summa ir ieskaitita Ekspeditora bankas
konta.

132, Nor&kinos par Ekspeditora veiktajiem pakalpojumiem izmantota valiita ir eiro, ja vien Pasiitijuma
nav noteikts citadi.

1.33.  Visi maksajumi sadalas sekojosi: vispirms tiek segts ligumsods, tad nokavéjuma procenti un tikai
tad maksajumu pamatsummas.

1.34. Nosititaja piendkums ir nodrofinat Kravas parvadajumam nepieciefamos Kravas
pavaddokumentus. Nosiititajs ir atbildigs par Kravas pavaddokumentos noraditas informacijas un datu
pareizibu un kompensé visus Ekspeditora papildus izdevumus un zaudgjumus, kas raduSies saistiba ar
pienacigas, pareizas un pilnigas dokumentacijas nenodroginasanu, neprecizas, nepareizas vai sekmigam
Kravas parvadajumam nepietieko$as informacijas sniegSanu.

1.35. Nosatitdjam jasniedz pilniga un patiesa informacija par Kravas raksturu, bistamibu, uzglabaganas
un parvietoSanas nosactjumiem. Nosiititdjam jainformé Ekspeditoru par gaisto$am kravam un noteiktam
Kravas Ipasibam, kas var sabojat citu kravu, nodarit kait&jumu cilvekiem vai videi. Nosititajs nodrogina
Ekspeditoram instrukcijas un Tehniskos noteikumus attiecibd uz Kravu uzglabasanu, iekrausanu,
izkrauSanu, parvadaSanu un apkopi. Kravas parvadajuma laika Ekspeditoram ir pienakums ievérot
Nosiititaja sniegtas instrukcijas un Tehniskos noteikumus.

1.36. Nosutitajs atbild par Kravas saturu, tas markejuma, iepakojuma un pavadogas informacijas
atbilstibu visiem likumiem un noteikumiem, kas varétu biit piemeérojami.

1.37. Nosutitdjs nodroSina un ir atbildigs par Kravas pienacigu sagatavoSanu, iepakoganu, markeSanu,
iekrauSanu un nostiprinasanu, ja vien Pasiitijuma nav noteikts, ka tas ir Ekspeditora pienakums.

1.38.  Ekspeditors nav atbildigs par kravas bojaeju, zudumu vai Kravas piegades kavejumu, kas radies
nepareizas sagatavo§anas, iepakoSanas, markeSanas, iekrausanas un (vai) nostiprina$anas rezultata, Kravas
dabisko vai sevigko IpaSibu dé] vai tadu darbibu dé], kuru pamata nav Ekspeditora vainojama riciba.



1.39.  Sniedzot Kravas parvadajuma pakalpojumus, Ekspeditoram ir pienakums pieprasit aktus, ja Kravas
parvadajuma konstatéti parkapumi, Nosiititaja vai Saném&ja uzdevuma piedalities aktu sastadiiana, ka ari,
nodroSinot Nosiititaja tiesibas, vina varda savlaicigi iesniegt pretenzijas un prasibas.

1.40. Nosutitajs, ari tad, ja vip$ nav vainojams, atbild Ekspeditoram par zaudgjumiem un izdevumiem,
kas radusies $adu iemeslu de|: Krava nav pienacigi iepakota vai marketa; Ekspeditors nav informéts par
Kravas bistamibu; Nosiititajs nav iesniedzis visus nepiecieS8amos Kravas pavaddokumentus vai nav sniedzis
nepiecieSamo informaciju, vai arT informacija ir nepilniga, nepreciza vai nepareiza.

1.41.  ParKravas izkrauSanu Kravas sapem$anas vieta atbild kravas Sapgmgjs, ja Pasiitijuma nav noteikts
citadi. Ekspeditors neatbild par kravas bojajeju vai zudumu, kas radies Sapémgjam izkraujot kravu.

1.42.  Ekspeditors neatbild par Kravas daudzuma, svara un satura atbilstibu Kravas pavaddokumentiem,
ja vien 31 neatbilstiba nav radusies Ekspeditora darbibas rezultta.

1.43.  Ja kontrolgjosas un tiesibsargajosas iestddes Kravu cela vai glabasanas vieta aizkave, Kravas
piegades termin$ tiek pagarinats par laiku, uz kadu transporta lidzeklis vai Krava aizkavéti, un nekadas
sankcijas Ekspeditoram par to netiek piemérotas.

1.44.  Gadijumos, kad no Ekspeditora neatkarigu apstak|u d&] Kravas piegade Izkrauanas vieta ir kluvusi
neiespgjama vai nelietderiga, Ekspeditoram ir tiesibas nogadat kravu cita vieta, ko tas uzskata par sapratigu
un lietderigu, par to inform&jot Nosititaju. Lidz ar kravas nogadi 3aja vieta Ekspeditora pienakumi ir
uzskatami par izpilditiem un Nosititajam ir pienakums veikt noligtds summas samaksu, ka art kompensgt
Ekspeditoram papildus izmaksas, kas radu$as nogadajot kravu aja vieta.

1.45.  Ja Kravas Sageméjs, pielaujot nokav&jumu, nepienem piegadato Kravu vai Krava parvadasanas
laika tiek aizturgta no Ekspeditora neatkarigu apstaklu d&], Ekspeditors ir tiesigs uz Nosiititaja rékina un
riska nodot Kravu glabajuma noliktava vai cita droa vietd, par to nekavejoties pazinojot Nosititajam un
parvadajuma ApdroSinatajam, ja apdro$ina$anu veicis Ekspeditors.

1.46.  Ekspeditors nesniedz garantijas, ka Krava tiks nogadata Izkrau$anas vieta preciza laikd un nav
atbildigs par tieSiem vai netie§iem zaudgjumiem, kas varétu tade] bit radusies Nosititajam, izpemot
gadjjumus, ja Sie zaudgjumi nav radusies Ekspeditora vainas de]. Ekspeditors garants Kravas piegadi
sapratiga termipa.

1.47.  Ja Kravu nav iespgjams nodot Sanémé&jam vai ja Sanemsjs atsakas piepemt kravu, Ekspeditoram
nekavejoties jainformé Nosutitajs par radusos situaciju un janoskaidro Nosiititaja noradijumi par talako
ricibu. Ja Nosititajs vilcinas dot noradfjumus vai Ekspeditoram nav iespgjams nodrofinat kravas
uzglabasanu un aizstavet Nosiititaja intereses, Ekspeditors nenes atbildibu par piegadato, bet nesagemto
kravu. Visus izdevumus par kravas uzglabaganu sedz Nosiititajs.

1.48. Ja Sapémgjs atsakas piepemt kravu vai ja nav iespgjams nodot kravu Pasiitijuma noraditajam
Sapémeéjam, Nosiititajam ir tiesibas paradresét kravu citam Sapéméjam. Visus izdevumus, kas saistiti ar
kravas paradreséSanu, sedz Nosutitajs.

1.49.  Ekspeditors nav atbildigs par Kravas zudumiem, vértibas samazina3anos, bojajumiem vai piegades
aizkavéSanos, ja tie radulies sekojoSu iemeslu del: Nosititaja kluida vai nevériba; Kravas apstrade,
iekrauSana, izvieto3ana vai izkrauSana, ko veicis pats Nosifitajs vai personas, kas rikojusas vina varda;
Kravas dabigas 1palibas, kuru d&] ta viegli padodas bojajumiem, tadiem k& sali¥ana, tece, pasaizdegganas,
pliSana, riiséSana, fermentacija, iztvaiko$ana, ka ari jutigums pret aukstumu, karstumu vai mitrumu;
iepakojuma trikums vai nepilnibas; kludaina vai nepilna adrese vai preces mark&jums; kliidaina vai
nepietiekama informacija par preci; apstakli, no kuriem Ekspeditors nevargja izvairities un kuru sekas vips
nespéja noverst.



1.50.  Ja Kravai, ko Ekspeditors sapemis no tre3as personas un kas nogidajama Sapeméjam, ir argji
trikumi vai bojajumi, Ekspeditoram ir pienakums, nodro3inot Nosiititaja tiesibas, nekavéjoties pazigot
treSajai personai par Siem trikumiem vai bojajumiem, gadat par pieradijumiem, kas apliecina Kravas
stavokli, ka arT par to pazinot Nosititajam.

1.51.  JaKrava atri bojajas vai arT v&lak taja notiek vai var notikt izmainas, kas izraisitu Kravas vértibas
pazeminasanos, un pietrikst laika sanemt Nosititaja noradfjumus par turpmako ricibu ar kravu vai art
Nosititajs vilcinas dot noradijumus, Ekspeditors ir tiesigs uz Nosititaja rékina pardot Kravu, ievérojot
Komerclikuma 408.panta otras un tre¥as dalas noteikumus.

1.52.  Ekspeditoram ir tiestbas pardot Kravu par brivu cenu bez tiesas starpniecibas vai iznicinat Kravu,

ja 8adu nepiecieSamibu rada Kravas bistamiba, kas parvadasanas vai uzglabasanas procesa savu ipasibu de]
var izraistt kaitgjumu Ekspeditora vai citu personu mantai, apdraudét dzivibu, veselibu vai vidi; vai arT ja
Nosatitdja darbibas vai bezdarbibas rezultata Ekspeditoram tiek nodariti zaud&jumi, kas parsniedz Kravas
vertibu.

1.53.  Ekspeditoram ir tiesibas Pasatfjumu izpildes saistibas nodot tre¥ajam personam.
1.54.  Ekspeditors apnemas veikt savas civiltiesiskas atbildibas apdroginasanu.

1.55.  Nepamatota valsts vai paSvaldibu iestazu vilcina$anas lémumu piepemsana, atauju izsniegiana,
saskanoSana u.tml. ir pamats saistibu izpildes termipu pagarinasanai.

1.56. Par komercnoslepumu uzskatama jebkura informacija, kas saistita ar Ekspeditora darbibu un
Kravas parvadajuma izpildi, izpemot to, kura atbilstosi speka esofajiem Latvijas Republikas likumiem un
citiem normativajiem aktiem uzskatdma par tadu nav uzskatama. Visa informacija, kas skar Kravas
parvadajumu ir konfidenciala un to nav tiesibu izpaust treSajam personam bez rakstiskas piekriganas,
iznemot likumos un normativajos aktos noraditajos gadijumos valsts institiicijam un iestadem.

1.57.  Par komercnoslepumu nav uzskatima informécija un dati, kas saskapa ar speka esofajiem
normativajiem aktiem ieklaujami uzp€mumu gada parskatos. Visa pargja informacija uzskatama par
komercnoslépumu, tai skaita un ne tikai: pasreizgjie, bijusie un potencialie investori, partneri, parstavj,
piegadataji, klienti un citas iesaistitas personas; juridiskais, finansialais vai cits personas statuss; Iigumi,
ligumu nosacijumi, iesp&jamu parrunu apstakli, darijumi, nodomi, plani, strategijas, ipasums, izpilditie vai
neizpilditie pienakumi, atskaites vai izmeklésanas; marketings, vadiba, pakalpojumu un produktu cenas,
cenu struktiira, pakalpojumu snieg3anas un citu darbibu veiksanas metodes, turpmak - Komercnoslépums.

1.58.  Ekspeditoram ir tiestbas uz zaud&umu atlidzibu, kuri radusies Komercnoslépuma prettiesigas
izpausanas vai izmanto$anas rezultata.

1.59. Pasititdja pienakums ir vekt visus nepiecie$amos pasakumus, lai saglabatu Komercnoslépuma
slepenibu, ka arf aizsargatu datus un informaciju no nesankcionétas piek]uves un nesankciongtas apstrades.

1.60. Ekspeditors nav atbildigs par uznemto saistibu dalgju vai pilnigu neizpildi, ja tas ir neparvaramas
varas apstaklu (force majeure) darbibas sekas un ja Sie apstakli tie$a veida ietekméjusi pienakumu vai
saistibu izpildi. Tie ir tadi laikapstak]i, kuru dé] nav iespgjams izmantot nepiecieSamo marsrutu, stihiskas
nelaimes, plidi, ugunsgreki, zemestrices, streiki, masu nemieri, vietgjo valdibu rikojumi un varas institiiciju
darbibas, brupoti konflikti, karadarbiba.

1.61. Ja kads no nepédrvaramas varas apstakliem tie$a veida kav@jis Ekspeditora saistibu izpildi
Pasifijuma noteiktaja termina, 3is termin$ attiecigi tiek pagarinats par laiku, cik ilga bijusi arkartsjo
apstak]u darbiba.



1.62.  Ekspeditors apnemas savu iesp&ju robeZas darit visu, lai mazinatu neparvaramas varas apstak]u
nelabveligo ietekmi. Nosititdja pienakums ir pielikt maksimali iespgjamas piles, lai mazinatu
neparvaramas varas apstak]u nelabvéligo ietekmi.

1.63. Visi stridi, domstarpibas, pretenzijas, kas rodas izpildot Kravas parvadajumu, tiek risinati
labpratigu parrunu cela, apnemoties savstarpéji pielikt visas piiles stridu atrisina$anai.

1.64.  Visu stridu, domstarpibu un pretenziju izskati¥ana notiek saskana ar Latvijas Republikas speka
esolajiem normativajiem tiesibu aktiem, atbilstoajam starptautiskajam tiesibu normam, ka ari saskana ar
Siem Noteikumiem.

1.65.  Ja vienoSanas parrunu ce]a netiek panakta tris nedé|u laika un nav panakta rakstveida vieno¥anas
So termigu pagarinat, tad jebkur$ strids vai domstarpiba, kas radies Kravas parvadajuma vai savstarpgjo
saistibu izpildes sakara tiks risinats péc prasitdja izvéles - Latvijas Republikas tiesu instancés atbilstoi
Latvijas Republikas speka esolajiem tiestbu aktiem vai izskatits Parrobezu $kirjtiess,
reg.Nr.40003760578, registréta Skirgjtiesu registra 09.08.2015, Nr. T000026, s Juridiskaja adresé viena
SkiréjtiesneSa sastava rakstveida procesa, latviesu valoda saskand ar Latvijas Republika speka esosajiem
normativajiem aktiem un Parrobeiu Skiréjtiesas reglamentu. Parrobesu kiretiesas interneta vietne
www.parrobezuskirejtiesa.lv.

1.66. Ja vien Pasiitijuma nav noteikts citadi, tad rakstiska korespondence pa pastu jastita ierakstitas
vestulés uz juridisko adresi, Korespondence (iesniegumi, pazinojumi, bridinajumi) uzskatama par sanemtu
(izsniegtu) septitaja diena péc tam, kad ta nodota pasta komersantam.

1.67. Nosititaja pienakums ir nekavejoties, bet ne vélak ka piecu darba dienu laika informét Ekspeditoru,
Jja mainijusies Nosititaja nosaukums, adrese, citi rekviziti, Parstaviji vai Kontaktinformacija.

1.68. So noteikumu pamatvaloda ir latvie$u un domstarpibu gadijuma vai izskatot stridus, Noteikumi
iztulkojami saskana ar latvie$u valodas tekstu.

Sabiedribas ar ierobeZotu atbildibu ,,SONORA Ekspedicija” Valdes locekli:

Valdes priekSsedétajs J.Mozga

Valdes loceklis ____———————Z 7, Batarags




APPROVED

by the Board of Limited Liability
Company ,,SONORA Ekspedicija”
04.12.2015. Resolution No. 39-
2015/SE,

Minutes No.24

Effective from 04.12.2015.

Limited Liability Company ,,SONORA Ekspedicija”
General Terms of Forwarding Service Provision
TERMS

Forwarder — limited liability company “SONORA Ekspedicija”, registered in the Commercial
Register of Republic of Latvia with number 50003476991 — a company which organizes freight
transport and provides services related to the freight transport in accordance with the agreement
signed with the freight Client.

Client — consignor or person, which hands over freight for transportation. Consignor and
Consignee can be the same person.

Carrier —person who undertakes the freight forwarding liabilities in accordance with an order,
contract or any other legal reason.

Consignee —person to which the Freight is addressed, to which the Freight is handed over at the
Delivery location and which is indicated in the Freight forwarding documents.

Payer — person which makes payment to the Forwarder for the Freight forwarding,

Insurer — person who has signed an insurance agreement (taken out an insurance policy) for the
Freight with the Client, Consignee, Forwarder or a third party.

International forwarding — forwarding which requires crossing the national borders of Latvia.

Local forwarding — forwarding within the Republic of Latvia, without crossing the national
borders of Latvia.

Forwarding service — a set of services and tasks related to Freight forwarding, transportation,
receipt and storage, which are done at cost.

Order placement—Consignor’s issned order to the Forwarder to execute Freight transport. Order
placement can be expressed in writing, orally or electronically.

Contact information — legal address, mailing address, electronic mailing address, Skype address,
phone, and fax.

Cargo unit — transportation container, trailer, transportation tank, palette or any other object,
which is used to combine cargo with any other additional equipment or objects.



Cargo— Body of cargo units, which has to be delivered to the Consignee in accordance with the
Client’s order.

Dangerous cargo—Cargo which is considered as dangerous within the concepts of the Law on the
Movement of Dangerous Goods.

Freight accompanying documents — a set of documents prepared by the Client, which are required

for the Freight transport.

Freight transport — set of actions (process) as a result of which the Cargo is delivered from the
Loading location to the Delivery location.

Transport time — time period from Cargo loading until the Cargo is handed over to the

Consignee.

Cargo readiness date — date when the Cargo is prepared for loading in order to initiate freight
delivery.

Loading location — address at which the Client or his authorized persons load partial or full Cargo

on the Forwarder’s transport vehicle.

Loading date — date when the Client or third parties have anticipated to load the Cargo on the
Forwarder’s transport vehicle.

Delivery location — address indicated in the Client’s Cargo accompanying documents, at which

the Forwarder hands over Cargo to the Consignee.
Delivery date — date when the Cargo is planned to be delivered at the Delivery location.

Technical regulations— safety and technological requirements, which have to be observed when
loading, transporting, unloading and handling cargo.

Agreed rate — Forwarder remuneration or Forwarder remuneration calculation procedure for
Freight forwarding as agreed upon by both Parties.

1.1. General terms of forwarding service provision, hereinafter-Terms, establish the procedure for
the Forwarder carrying out an international and domestic freight transport planning, organisation
and execution.

1.2. Forwarder undertakes to provide the Consignor with the Freight forwarding services in
accordance with these Terms, provided that mutual agreement or an Order duly drawn up in writing
do not stipulate otherwise.

1.3. Freight forwarding services are carried out in accordance with the provisions set out in the
respective legislation and regulations of the Republic of Latvia and international law concerning
delivery of goods in force at the time of delivery. Civil relations between the Forwarder and the
Consignor shall be regulated pursuant to the Commercial Law, Civil Law and other current legal
enactments of the Republic of Latvia.

1.4. Freight transporting across the territory of other countries shall be performed observing the
norms of international law applicable to the international freight transport services.



1.5. Forwarder, at the Consignor’s expense, commits to organise international or domestic transport
services of entrusted to it Freight through using the Carrier transport services, to provide Freight
delivery and delivery to the designated Delivery place.

1.6. Where required, the Forwarder also performs other duties related to the organisation of Freight
delivery, including, but not limited to insuring, packaging, marking, storing and performing customs
clearance of the consignment.

1.7. Consignor shall be obliged to pay the agreed remuneration for the freight Forwarding services
rendered by the Forwarder.

1.8. Forwarder and the Consignor shall be obliged to provide each other the information necessary
for the successful implementation of Freight transport, within overall freight forwarding duration.

1.9.Forwarder shall provide Forwarding services and organise Freight transport, independently
determining the mode of transport and freight transport road, choosing persons who will deliver
the Freight to the Consignee, concluding in its name or on behalf of the Consignor contracts
required for delivery of Freight transport, storage and forwarding, as well as other types of
contracts that might be required. Forwarder on behalf of the Consignor shall provide information
and guidance to these persons as well as government institutions and third parties, as well as
effects appropriate payments.

1.10. Upon Consignor’s request the Forwarder at Consignor’s expense performs Freight
insurance, if the Consignor has indicated thereof in the Order or otherwise authorised the Forwarder
to insure the Freight. If Freight insurance has been entrusted to the Forwarder, the Order shall be
deemed a mandate for Freight insurance on behalf of the Consignor, while the Forwarder shall be
entitled to choose insurance agent at his discretion.

1.11. The Consignor shall inform the Forwarder about the need to perform Freight transport by
communicating Application for Freight transport and additional information needed for its
assessment to the Forwarder contact details: / skype address /, / e-mail /, / postal address/, phone
No. or submitting thereof to the representative of the Forwarder. The application may also be
expressed orally.

1.12. When required, alongside the Application the Forwarder shall be communicated appropriate
information regarding the composition of the Freight, the specific characteristics and terms and
conditions of transport, and Technical Regulations as well as other information necessary for the
Forwarder for proper performance of the Freight transport shall be submitted.

1.13.  Forwarder collects information regarding the Freight transport possibilities and shall inform
the Consignor thereof, drafting and sending Order to the Consignor.

1.14.  Order takes legal effect if the Consignor accepts thereof. Order shall be deemed as accepted
by the Consignor not only if the Forwarder receives the Consignor signed Order, but also in the
event if the Freight is transferred to the Forwarder or Carrier.

1.15. The Order must be accompanied by detailed information about each of Freight transport
specific regulations. If the order lacks certain information specified, it is assumed that there is no
such need. Adequacy and compliance of information shall be the responsibility of the Consignor.



1.16. The Freight loading fact means that the Consignor for its part has accepted the Order,
including accepted modes and means of packaging, labelling and the strengthening as appropriate
for performance of specific Freight transport.

1.17. The Forwarder shall be entitled to request from the Consignor information and documents
relating to the Freight, while the Sender is obliged to immediately provide such information or
documents requested.

1.18. Order for Dangerous goods or excisable goods delivery shall be placed with the Forwarder
and must be drafted only in writing.

1.19. The Agreed rate or agreed fee and the payment procedure shall be specified in the Order.

1.20. If during the Freight transport the Forwarder incurred additional expenses related to the
Freight transport, which it could not foresee receiving the Order, and concerning which it has
appropriate documentary confirmation, the Consignor should reimburse thereof in addition to the
previously approved Order amount. Documents proving the origin of additional costs or losses
alongside the intermediate invoice or the invoice must be submitted to the Consignor.

1.21. Payments to the Forwarder are comprised as follows: transportation charge, charge for
additional services, charges for Freight insurance (insurance premiums), payments for the various
Freight-related expenses and losses, the agreed Forwarder compensation. In addition, there can be
calculated and performed late payment charges, payments for penalties and contractual penalties,
and payments for reimbursement of damages, as well as other charges.

1.22.  In the Order for each Freight transport the amount of Prepayment and due date are specified.
If the Prepayment due date is not specified in Order, this shall be made no later than on the date

of Loading of Freight.

1.23. Forwarder at any moment of the Freight transportation can provide the Consignor
information regarding additional services, to prepare and submit to the Consignor an intermediary
invoice for payment, indicating the payment due date.

1.24. Consignor shall be obliged to pay the Forwarder the agreed Forwarder remuneration and the
fee for forwarding services until the moment the Forwarder has completed Freight forwarding
service, unless the Order provides otherwise. If Payment Terms are not specified in the Order,
payment shall be effected no later than the day preceding the date of Delivery of Freight.

1.25. The Forwarder shall be entitled to calculate and request from the Consignor payment of
default interest in the amount of 0.1% (zero point one percent) of the outstanding amount for each
day of delay, but not exceeding 10% (ten percent) of total amount of the Order for the payment term
delay. The payments set out in Section 1668°f the Civil Law may be applied for delay in payments.

1.26. The Forwarder shall prepare and submit the Consignor a separate invoice for losses, interest
for late payment and contractual penalty, which specifies the amount requested, its basis and the
payment due date.



1.27. Forwarder shall be entitled to claim interest for late payment within one month of the last
day of the payment execution. If payment has not been made within the time-limit, then the last
payment day shall be considered the date of payment. Contractual penalty may be required
within three months from the date when the Consignee accepts or refuses to receive the.

1.28. If in accordance with the agreement the Consignor and the Forwarder specified amount of
reimbursement of Freight forwarding services to be collected from the Consignee or any other
person, but this person fails to effect the aforesaid payment, the Consignor shall be liable for
remuneration payment.

1.29. If the Forwarder has reasonable doubts concerning the Consignor ability to pay the
Forwarder for services rendered, the Freight forwarder has the right to withhold the goods until the
Consignor pays the cost of Freight transport and the amount of compensation and pays all other
expenses and damages, including the costs of Freight storage.

1.30. If the Consignor has made a delay the Forwarder shall be entitled to use the rights laid
down in Section 1446 of the Commercial law. This also applies to the cases where the
Forwarder has claims against the Consignor for the previous services rendered.

1.31.  All payments for services rendered shall be made in cashless way. The payment date
completion shall be deemed the date on which the amount is credited to the bank account of the

Forwarder.

1.32.  Euro shall be the currency in settlements of the Forwarder services performed, unless
otherwise specified in the Order.

1.33.  All payments are divided as follows: first, it shall be covered a contractual penalty, then the
default interest and only thereafter shall be effected payment of principal amount.

1.34.  Consignor shall be obliged to provide supporting documents required for the Freight
forwarding. The Consignor shall be responsible for the accuracy of the information and data
indicated in the accompanying Freight documents and shall compensate any Forwarder additional
expenses and losses incurred in connection with a proper, correct providing of documentation and
failure to provide it, inaccurate, incorrect or insufficient information required for the execution of
successful Freight forwarding.

1.35.  The Consignor shall provide full and truthful information about the nature of the Freight, its
hazardous nature, storage and handling conditions. The Consignor shall inform the Forwarder about
the volatile goods and specific nature of the Freight, which may damage other goods, to harm people
or the environment. Consignor shall provide the Forwarder relevant instructions and Technical
Specifications relating to the Freight storage, loading, unloading, transport and maintenance. The
Forwarder shall be obliged to observe the instructions given by the Consignor and provisions of the
Technical Specifications during Freight transport.

1.36. The Consignor shall be responsible for the content of the Freight, its labelling, packaging
and accompanying information’s compliance with all laws and regulations that may be applicable.



1.37. The Consignor shall provide and be responsible for a proper preparation of Freight,
packaging, labelling, loading and consolidation thereof, as long as the Order does not state that
it is a responsibility of the Forwarder.

1.38.  Forwarder shall not be liable for the cargo destruction, loss or delay in delivery of Freight
as aresult of improper preparation, packaging, labelling, loading and (or) strengthening, Freight
natural or particular qualities, or for activities which are not based on wrongful conduct on
behalf of the Forwarder.

1.39. The Forwarder shall be obliged to request drafting reports in provision of the Freight
forwarding services, if violations have been stated in the carriage of the Freight on behalf of the
Consignor or participate in drafting such reports on behalf of the Consignee, as well as provide
representation of the Consignor rights, as well as to submit timely claims and demands on its

behalf.

1.40. The Consignor, even if not at fault, shall be liable in front of the Forwarder for the losses
and expenses incurred for the following reasons: the Freight is not properly packaged or labelled;
the Forwarder is not aware of the hazardous nature of Freight; the Consignor has failed to submit
all the necessary documents accompanying the Freight, or has failed to provide the necessary
information, or the information is incomplete, inaccurate or incorrect.

1.41. The Consignee shall be responsible for Freight unloading at the Freight delivery place,
unless the Order provides otherwise. Forwarder shall not be liable for the damage or permanent
destruction of the Freight resulting from unloading the cargo by the Consignee.

1.42.  Forwarder shall not be liable for the Freight quantity, weight and content compliance with
the Freight accompanying documents, unless the discrepancy is not due to the Forwarder’s activity.

1.43. Should the controlling and law enforcement authorities delay the Freight in its transporting
stage or at a storage facility, the Freight delivery deadline shall be extended by the period for which
the transport vehicle or Freight is delayed, and no penalties for the Forwarder shall be applied.

1.44. In cases when the delivery of Freight at the Unloading place has become impossible or
inexpedient due to circumstances that are beyond control of the Forwarder, the Forwarder shall be
entitled to deliver the cargo to another place that it considers reasonable and appropriate, notifying
the Consignor thereof. The Forwarder responsibilities shall be deemed to be fulfilled and the
Consignor shall be obliged to pay the agreed amount and also compensate the Forwarder for the
additional costs incurred in delivering the cargo at another place along with the arrival of cargo to
that place.

1.45. If the Consignee of the Freight, allowing the delay, fails to accept the delivered Freight or
the Freight during transport is delayed due to circumstances beyond reasonable control of the
Forwarder, the Forwarder shall be entitled at the expense and risk of the Consignor to transfer
the Freight for safekeeping at a warehouse or another safe place, immediately notifying the
Consignor and the transport Insurer thereof, provided that insurance was made by the
Forwarder.

1.46. Forwarder does not issue guarantees that the Freight will be delivered at Unloading place at
the exact time and shall not be liable for any direct or indirect damages, which might be incurred to



the Consignor, except where the damage was not caused by fault of the Forwarder. Forwarder
guarantees the delivery of the Freight within a reasonable term.

1.47.  If the Freight cannot be delivered to the Consignee or if the Consignee refuses to accept the
cargo, the Forwarder shall immediately inform the Consignor of the situation and provide Consignor
with instructions regarding any further action. If the Consignor is hesitant to give instructions or the
Forwarder is not able to ensure the storage of goods and defend the interests of the Consignor, the
Forwarder shall not be responsible for the delivered but not received goods. All expenses for the
storage of goods shall be borne by the Consignor.

1.48. If the Consignee refuses to accept the cargo, or if it is not possible to transfer the goods to
the Consignee specified in the order, the Consignor shall be entitled to divert cargo to another
Consignee. All expenses related to such freight re-forwarding, shall be borne by the Consignor.

1.49. The Forwarder shall not be liable for the Freight loss, depreciation, damage or delay in
delivery if they are incurred for the following reasons: Consignor’s fault or neglect; Freight
handling, loading, placement and unloading carried out by the Consignor itself, or persons
acting on its behalf; natural characteristics of Freight , whereof it is easily damaged, such as
breakage, flow, spontaneous combustion, rotting, rust, fermentation, evaporation, as well as
sensitivity to cold, heat or humidity; absence of packaging or failures; faulty or insufficient
address or marking of the goods; faulty or insufficient information about the product;
circumstances which the Forwarder could not possibly avoid and the consequences of which it
was unable to prevent.

1.50. If the Freight, which the Forwarder has received from a third party and delivered to the
Consignee, has any external flaws or defects, the Forwarder is obliged to ensure the Consignor
rights, by immediately notifying a third party on such deficiencies or damage, provide the evidence
confirming the condition of the Freight, as well as to notify the Consignor thereof.

1.51. In case of perishable Freight or should at a later stage such certain changes occur that would
lead to the Freight depreciation and there is a lack of time to receive Consignor instructions on
how to proceed with the goods, or the Consignor is hesitant to give instructions, the Forwarder
shall be entitled at the expense of Consignor to sell the Freight under the provisions of second
and third subparagraph of Section 408 of the Commercial Law.

1.52.  The Forwarder shall be entitled to sell goods at free price without judicial intervention, or
destroy the Freight, if such necessity derived from the hazardous state of Freight, which in transport
or storage process due to its nature may result in damage to the Forwarder or property of another
person, endanger life, health or environment; or the Forwarder incurred losses in excess of the value
of the Freight as a result of the Consignor activity or inactivity.

1.53. The Forwarder shall be entitled to assign the Order execution liability to third parties.
1.54. The Forwarder undertakes to perform its own civil liability insurance.

1.55.  Unjustified state or local government institutions hesitation in decision making, permitting,
alignment, etc. shall form the basis for term extension of the commitment execution.



1.56.  Any information relating to the operation of the Forwarder and freight transport execution,
except that in accordance with current Latvian legislation and other legal enactments to be
regarded as not considered shall be considered a trade secret. All information concerning the
Freight transport shall be kept confidential and not be a subject to disclosure to third parties
without prior written consent, except in cases specified in the laws and regulations for public
authorities and institutions.

1.57. Information and data in accordance with applicable laws and regulations included in the
annual reports shall not be considered a trade secret. All other information shall constitute trade
secrets, including, but not limited to: the current, former and potential investors, partners,
representatives, suppliers, customers and other stakeholders; legal, financial or other personality;
contracts, contract conditions, conditions of any negotiations, transactions, intentions, plans,
strategies, property, executed or not executed obligations, reports or investigations; marketing,
management, service and product prices, price structure, services and other operation methods
hereinafter —the Trade secret.

1.58. The Forwarder shall be entitled to compensation for damages resulting from illegal
disclosure or use of trade secrets.

1.59.  Customer shall be obliged to take all necessary steps to preserve the confidentiality of the
Trade secret, as well as protect data and information from unauthorised access and unauthorised

processing.

1.60. The Forwarder shall not be liable for partial or complete failure to fulfil its commitments in
the case of force majeure consequences, if these conditions have directly affected execution of
its responsibilities or obligations. These are the weather conditions, which make it impossible
to use the required route, natural disasters, floods, fires, earthquakes, strikes, civil riots, orders
issued by the local government authorities and public authorities, armed conflicts, and acts of
war.

1.61. Ifthe Forwarder commitment performance was directly hindered by any of the force majeure
circumstances within the Order prescribed period, that period shall be relevantly extended by the
same amount of time the extraordinary circumstances continued.

1.62. Forwarder undertakes, within limits of its capabilities to do everything to reduce the force
majeure adverse effects. Consignor shall be obliged to make the maximum possible effort to
mitigate the force majeure adverse effects.

1.63. All disputes, disagreements, claims arising from the performance of the Freight transport
shall be settled by voluntary negotiation, mutually undertaking to make every effort to resolve the
dispute.

1.64.  All disputes, disagreements and claims shall be considered in accordance with the applicable
laws and regulations of the Republic of Latvia, the relevant norms of international law, as well as
in accordance with these Terms.

1.65. If an agreement through negotiation is not reached within three weeks and the parties have
not reached a written agreement to extend the aforesaid term, then any dispute or disagreement



arising from the carriage of Freight or in relation to the execution of mutual obligations shall be
resolved at the claimant choice —in the courts of the Republic of Latvia, in accordance with Latvian
legislation in force or dealt with at the Crossborder Arbitration Court, Reg.No0.40003760578,
registered in the Register of Arbitration courts 08.09.2015, No. T000026, at its registered office, in
presence of one arbitrator, in written procedure, in the Latvian language, in accordance to the
current legislation of the Republic of Latvia and cross-border Arbitration Rules. Crossborder
Arbitration Court website: www.parrobezuskirejtiesa.lv.

1.66. Unless otherwise specified in the Order, a written correspondence should be sent by
registered mail to the registered address, and Correspondence (applications, notices and
warnings) shall be considered to have been received (issued) on the seventh day after it handed
over to the postal operator.

1.67.  Consignor shall be obliged to immediately, but no later than within five working days inform
the Forwarder, if the Consignor has changed denomination, address, other details, representative or
Contact information.

1.68. The primary language of these Terms is Latvian and in case of disputes or dealing with
disputes, the Terms shall be construed in accordance with the Latvian language text.

Members of the Board of the Limited Liability Company "SONORA Ekspedicija":

Janis Mozga




YTBEPXIEHBI

pemennem Ne 39-2015/SE Ipasaenus
OO0mecTBa ¢ orpannyennoii
OTBETCTBeHHOCTLI0O “SONORA
Ekspedicija”

or 04.12.201S. , IIporokoa Ne 24

B cune ¢ 04.12.2015.

OGune npaBnIa 0KA3AHHS SKCIEHTOPCKHX YCIYT
ObmecTBOM ¢ orpannyenHoii oTBeTcTBeHHOCTRIO , SONORA Ekspedicija”

TEPMHHBI

IxcneauTop — 06IECTBO C OrpaHHYEHHOH OTBETCTBEHHOCTHIO “SONORA Ekspedicija»,
3aperucTpHpoBaHHoe B Kommepueckom perucrpe Peructpa npemnpuaruit Jlateuiickoi
PecmyGnku 3a Homepom 50003476991 — koMMepcaHT, KOTOpEIH OpraHH3yeT MEPEBO3KY IPy30B
M NIPEJI0CTABIIAET YCIYI'H, CBA3aHHBIE C 3THMH MEPEBO3KAMH.

OrnpasaTens 6o 3akasuumk - ormpasuTens THGO JHIO, KOTOPOE nepeaaer rpys mng
TIepeBO3KH. 3aKka3dukoM H IlomyyareneM MoxeT GbITE OHO H TO JKe JHIIO.

TlepeBo34HK — JIH1I0, KOTOPOE COITIACHO 3aKa3y, AOTOBOPY HITH HA APYTOM IIPAaBOBOM OCHOBAHHUH 6eper Ha
cebs 06A3aTennCTRA IEPEBO3KH.

Ionyuarens — 110, KOTOpoMy anpecosad I'pys, koropoMmy I'pys BeInaerca B MecTe JOCTaBKH H, KOTOpOE
yKa3aHO B EPEBO30YHBIX JOKYMeHTax I'pyaa.

IL1aTenbmuK — TML0, KOTOPOE 00A3aHO OILIATHTE DKCIENUTOPY ITepeBo3ky rpysa.

CrpaxeBmuK — TH1I0, KOTOpOE 3aKmounio ¢ Ornpasutenem, ITonyyarenem, OKCIEAUTOPOM HIH TPETEAM
JIALIOM IOTOBOP O CTpaxoBaHMH I'py3a (cTpaxoBoii momuc).

Mesxnynapoansie nepeBo3KH — NEPEBO3KH, PH BHIIOIHEHHA KOTOPEIX HEOGXOIHMO NIepecedh rpaHuLly
JlarButickoro rocyzapcrsa.

BHyTpeHHHE nepeBO3KH — NIEPEBO3KH HA TeppuTopuH JlaTeuiickoii PecyGmuxy, He mepeceKas IpaHuIly
JlarBuiickoro rocymapcrsa.

IKCIEMTOPCKAS yeayra - KOMIUIEKC yCOyr M DafoT, CBS3aHHBLIX C OTIpaBlIeHHEM, TIEpEBO3KOIA,
NOMY4eHHEM H XpaHeHHeM I'py3a, KOTOpEIH BEITIONHAETCA 32 YCTAHOBIEHHYIO ILIATY.

3akas — pacnopmxenue OTnpaBuTens B afapec DKCIEIHTOPA O BBIIOIHEHHH ITepeBo3ku rpyaa. 3akas
MOJXeT OBITh BBIPEKEH B THCEMEHHOM, YCTHOM WM IEKTPOHHOH dopMme.

KonTakTHan HEGOpMaIHS — IOPUIIYECKHii apec, MOYTOBHIH azpec, afpec IMeKTPOHHOM nmodTHl, skype
anpec, TenedoH, dakc.

I'py3oBasi ennHMUA - TPaHCNOPTHEI! KOHTEHHEp, Tpeiinep, TPAaHCTIOPTHPyeMas eMKOCTh, HAINIET WIH
ApyTO#i TIpeZMeT, KOTOPLIH HCHONb3yeTca 11 OOBEAWHEHHs IPy3a H TH060T0 TPIIOKEHHOTO K HEMY
JONONHUTENBHOTO YCTPOHCTRA MK MPeaMeTa.,

I'py3 — COBOKYNHOCTB I'Dy30BBIX €IHHHUL, KOTOPYIO N0 OPY4eHH0 OTIPaBUTENs HEOGXOIMMO JOCTABHTE

ITomyqaremio.

Onacubiii rpy3 — I'py3, KOTOpBIli CYMTaETCA ONACHBLIM B TONKOBAHWH 3akoHa «OO6 obopoTte omacHeIX
IPYy30B».

ConpoBoauTenbHBIE JOKYMEHTHI HA TIPy3 — COBOKYNHOCTE JIOKYMEHTOB, TIOITMOTOBIECHHBIX

OtnpasureneM, HeOOXOMMMBIX JTIs OCYLIECTBAEHHMs NepeBo3kn ['pysa.

TlepeBo3ka rpysa — COBOKYNHOCTE JeicTBHI (1pouecc), B pesynsTare kotoporo ['py3 mocraBmsercs ¢
Mecra morpy3ku 1o Mecra nocTaBku.

Bpems 1iepeBo3kH — IPOMEXYTOK BPEMEHH C MOMEHTA NOrpy3kH I'py3a 10 MoMeHTa, kora I'pyz nepenan
[Nonyuaremo.

/laTa roTOBHOCTH rpy3a — jara, koraa [pys NOAroTOBIIEH K MOTPY3Ke Ui OCYIIECTRICHH Ilepeso3ku
Ipysa.

Mecro morpyskn - anpec, no xoropoMy OTIPaBHTENb WIH €TO YIIOIHOMOYEHHbIE JTHIA HOrpYXKaloT B
TpaHcnopTHoe cpencrso Ilepepozunka I'pys uinu ero 4acTe.

Mlata morpyskm — mara, korna OTNpaBHTeNns WIM TPETEH JIMIA ILIAHHPYIOT norpy3uts I'pys B
TpaHCropTHoe cpencreo [lepeBo3unka.



Mecro nocraskm — anpec, ykasanssiii OrnpasuteneM B CONPOBOAMTENLHBIX JOKYMEHTAX Ha Ipy3, no
koTopoMmy Oxcnenurop nepenaer I'pys ITomyqatento.

Jara nocTaBkm — ieHs, KOTZa INIAHUPYyeTCs A0ocTaBHTE I'pys B MecTo nocrasku.

Texuudeckue npaBuna - TpeGoBaHMA GE30MACHOCTY M TEXHONOTMYECKHE TpeGOBaHHS, KOTOpEBIE
Heob6XouMO cobmoNaTE P MOrpysKe, NEPEBO3KE H pasrpyske [pysa.

Orosopennas craBka — coracopanHoe CTOPOHaMH BO3Harpaxkienne DKCIeInTopa 3a IMepero3ky rpysza
HIIH IOPAJOK PacyeTa BO3HATPANICHHs DKCIIEAUTOPA.

1.1.  O6mue mpaBHia OKA3aHHs KCIEAUTOPCKHX YCIYT, Jalee B TEKCTE — IIpasuna, ompenensror
NIOpAZIOK, B KOTOPOM OKCHEIMTOP OCYIIECTBIAET IUIAHMPOBAHME, OPraHH3ALMIO ¥ BHIIOJHEHME
MEXTyHAPOIHEIX H BHYTPEHHHX [IEPEBO30K IPy3a.

1.2. Sxcnexurop obasyerca okassiBarh OTHpaBuTemo VCIyTH SKCIETHPOBAHHS I'py30B B cooTBeTCTBHR
C nanHeME IIpaBunamy, eciim TONBKO 3aKITIOYEHHBIH MEXIYy HHMH JOrOBOP HIH COOTBETCTBYIOIIHM
00pazoM 0opMIEHHEIH MICEMEHHBIH 3aKa3 He YCTAHARTMBAET APYTOi HOPSAOK.

1.3. Venyrn 3kcnemupoBaHns ['py30B BBIIONHAIOTCS B COOTBETCTBHHM C JEHCTBHTENBHLIME HA MOMEHT
mocraskd I'pysa npaBoBEIMH HOpMATHBHBIMH aktamu Jlateuiickoli Pecry6nmku u MEXTyHapOJHEIMH
NpaBOBBIMH HODMATHBHBIMH AKTaMH. I'pakIaHCKO-NIPABOBEIE OTHOIIEHWS MEXIY JKCIEAWTOPOM H
OrtmpasureneM perynapyrorcs, ommpasck Ha Kommepueckuil 3akoH, I'paIaHCKHMH 3aKOH H Apyrue
HOpMAaTHBHbIE aKTEI, AeliCTRATENbHEIE B JIaTRniickoit Pecybmke.

1.4. TlepeBo3kn I'py30B Ha TEpPPHTOPHIO APYTMX CTpPAH BBIMOIHAIOTCH, COGMIONAT MEKAYHAPOIHbIE
TIPaBOBLIE HOPMBI, KOTOPHIE PACIIPOCTPAHAIOTCA Ha MEKAYHAapOIHEIE EPEBO3KH TPY30B.

1.5. Oxcnenurop, 3a cder cpeAacTE 3aka3umka, 06s3yeTcs OPraHM3OBEIBATh MEXAYHApOJHBIE HIH
BHYTPCHHHE MNEPEBO3KH IIEPENaHHBIX eMy I'py3oB, HCHONL3Ys TPaHCHOPTHBIE ycnyru IlepeBosunka,
obecmieunBaTe nocTaBKy | nepeaady ['pysos [Tomygaremo B MecTte T0OCTaBKH.

1.6. Ecnu 310 Heo6Xxomumo, OKCIENHTOp BBUIONHSET TAKKE APYTHE OOS3aHHOCTH, CBA3aHHBIE C
opranusanuell JocraBku I'pysa, B TOM 4uCIe, HO HE TONBKO, CTPaXYET, YIIAKOBHIBAET, MAPKHPYET, XPAHHT
M JIEKNIapUpYeET (PacTaMOXKHBaET) IPys.

1.7. OrnpaBurens 0653yeTcs BHILIAYMBATE DKCOEAUTOPY YCIOBICHHOE BO3HATPAXIEHHE 332 OKA3aHHEIE
OKCIENUTOPOM DKCIIEAUTOPCKHE YCITYTH.,

1.8. Oxcrienurop u OTnpaBUTENs: 0GA3aHE! 0GECIEYMBATE APYT APYTa HH(OPMAIHEH, HEOGX0THMOl A
ycnemuoi peanusaiu ITepeBosku rpysa B TeUeHHe BCero BpeMeHH [IeperoskH rpysa.

1.9. SkcrenuTop okaskiBaeT DKCIENMTOPCKHE YCIYTH H opraHusyeT [lepeBosKy rpy3a, caMOCTOSTENHLHO
ONpEAENAs BUA TPAHCTIOPTA ¥ ITYTH NEPEBO3KY IPy3e, BLIOHpas THl, KOTOpke GyAyT nocrapnsaTe I'py3
Iony4arensM, or iMern OTHpPaBHTEN KIH OT CBOETO HMEHH 3aKII0Yast IOrOBOPEI [IEPEBO3KH, XpaHeHHd,
akcneupoBanks I'pysa i Apyroro Bua AOrOBOpEL, HEOGXOTMMEIE M1 AOcTaBkd I'pysa. Dkcnemurop ot
umeHr OTnpaBuTend mnpefocTaBnAeT HHAOOPMALMIO M [2€T YKA3AHAA 3THM IMIaM, a TaKKe
TOCYJIapCTBEHHBIM YHPEXIECHUAM H TPETHUM JIMIAM, 4 TAKKE BHITIOTHAET COOTBETCTRYIOMIHE ILIATENXH.

1.10.  ITo TpeGoBanmio 3akasumka JKCreAHTOp 32 cueT OTIPABHTENs BHIIONHAET CTPAXOBAHHE I'py3a,
ecnu OtnipasuTens B 3akase yKasan Takyl HeoOX0OHMOCTE WM HHAYE YIIOTHOMOYMI Okcneauropa I
crpaxopanua ['pysa. Eciu mpouecc crpaxopanms I'pysa nosepen Dkcmenuropy, 3akas cuuTaercs
IOBEPEHHOCTBI0 H 00eCleYHBaET MpaBo CTpaxoBaHus I'pysa oT uMenu OTHpaBuTENs, JKCnexnTop
BIpase BBIOMPATE CTPaXOBIHKA I10 CBOEMY YCMOTPEHHIO.

1.11. O neobxomumoctu IlepeBosku rpyza Ornpasurens Wndopmupyer OKCHEUTOPa, BHICEUTAS
3asBrienre o [lepeBo3ke rpysa 1 TOTOIHHTENBHYI0 HEO6XOTMMYI0 HH(OPMALIHIO IS OLEHKH 3asBICHHS
Ha ONUH K3 KOHTAKTHBIX a1pecoB JKCHenuTopa - /skype axpec/, /anpec an-mo4Ts /, /oYTOBKIA anpec/,
HOMeEp TeNe()OHa, MK NepeAas TUIHO MPEACTABHTENO KCIEANTOpa. 3a1BIeHNe MOXET GEITh BEIPAXEHO
Takxe B ycTHO#H opme.



1.12. B caysae HeobxomuMoctn OrmpaBHTens BMecTe C 3asBleHHEM 06f3aH NPEIOCTABHTH
OkcrenuTopy HHPOPMALMIO O COCTABE, CIEIH(HIECKHX 0COGEHHOCTAX M YCIOBHSIX mepeno3kH I'pysa,
nepeznars TexHUYECKHE MPaBHIIA, 8 TAKIKE APYTYI0 HE0OXOnUMYI0 HH(OPMALHIO, YTOGE! DKCIIEAUTOP MOT
JOIDKHEIM 00pa3oM BEINOIHETS [1epeBosKy rpysa.

1.13.  Oxcneaurop 0606maer nudopMaIIO 0 BO3MOKHOCTAX IlepeBosky rpy3a U HHQOPMHpPYET 0 HHX
Otnpasurens, cocTaBnas 3akas 1 BhicbUIas ero OTpaBUTEO.

1.14. 3akas BCTymaer B 3aKOHHYIO CWIy NOCJIE TOTO, KaK 3aKa3uMK ero akLeNnTHpyeT. 3aKka3 CYMTaercs
aKLENTHPOBAHHEIM 3aKa3YMKOM HE TONBKO B TOM Clydae, €Clii JKCHEIUTOp MONydaeT MMOANHCAHHEIN
Otnpasurenem 3akas, Ho Takxke, eclii I'py3 nepenan Jxcnenutopy wiu [lepeBosumky.

1.15. B 3akase ykasmiBaeTcs NoApoOHas MHGOPMALMA O CHENMAILHBIX YCIOBHAX VIS KaXKIOW
IMepesozku rpysa. Ecin B 3akase He yka3aHa KOHKPeTHas HHGOPMALWs, CIUTAETCA, ITO OHA HE ABIAETCS
HeoOXoaMMOii. 3a I0CTATOYHOCTh M COOTBETCTBHE HH(OpManuy orBedaeT OTIPABHTENE.

1.16. ®axt norpysku I'py3a o3Hayaer, 4to OTIIPaBHTENE CO CBOEH CTOPOHBI AKLIEITHPOBAI 3aKas, B TOM
qucle NpU3Hal BHA TPAHCIOPTA M TPAHCIOPTHOE CPENCTBO, YNAKOBKY, MapKHPOBKY M KpeIUleHHe
COOTBETCTBYIOIIMMH LTI BEITIONHEHHs: KOHKpeTHO# [1epeBo3ky rpysa.

1.17.  Oxcnenurop Bnpase motpeboBarh y OrmpaBurens HHGOPMAIMIO W JOKyMEHTEI, CBA3aHHBIE C
TIepeBO3KOH rpysa, B cBOI0 0gepens OTmpasutens o6a3aH Ge3 IpoMeieHH 0GECIeYMTs Takoro poja
HH(OPMAIIHIO HITH 3AITPOIIEHHEIE JOKYMEHTEL

1.18. 3akas Ha mepeBo3Ky OmacHOro rpysa Wi TOBapa, 061araeMoro akuu3HbEIM HATOTOM, BO3MOXKHO
0(OPMHTE TONBKO Y DKCIEAUTOPA M TONEKO B THCBMEHHOM (GopMe.

1.19. OroBopeHHas CTABKA HIIH YCTAHOBJIEHHOE BO3HArDaXAEHUE, 4 TAKIKE OPAHOK OIUIATEL yKa3aHbl B
Jakase.

1.20.  Ecmu B xoze IepeBo3ky rpysa y JKcreanTopa BO3HHKAIOT JOTIOIHHUTEILHBIE PACXOMIBI, CBA3AHHbIE
c IlepeBozkoii rpy3a, KOTOphIE OH HE MOT TIPETYCMOTPETE B MOMEHT II0JTy4eHu 3aKasa, i KOTOPHIE MOXKHO
AROKYMEHTATbHO TOATBEPAHTh, OTHpaBUTEN: 00f3aH BO3IMECTHTE HMX [ONONHHMTENBHO K paHEe
YTBEpXICHHON cymme 3akaza. JIOKYMEHTHI, NOATBEPKIAIOIHE IONONHHTENBHBIE PACXONbl HITH
BO3HMKHOBEHHE YOBITKOB, BMECTE C IIPOMEKYTOYHBIM CUETOM HITH CI1€TOM-(aKTypoii, HeO6XOIUMO MOAATE
OTtnpagureno.

1.21. Ilnarexw, mnonararommecs OKCIEIHTOPY, COCTOAT M3: IUNIATHl 3a MEPEBO3KY, IUIATHI 3a
AOTIONTHHTEBHBIE YCIYTH, [LIATHI 38 CTpaxoBaHue I'pysa (CTpaxoBoii npemum), Iatexeii 3a pasAIHbIE
pacxonbl H yOBITKH, cBA3aHHEIE ¢ [lepeBo3koii rpysa, OrOBOPEHHOE BO3HArpaKIEHHE JKCIEAHTOPE.
JlonoMATENBEHO MOTYT OBITh PACCYATAHEI H BEIIOTHEHE] [UIATEXH 32 POCPOYKY, MITpadHEIE CAHKINH H
HEYCTO¥Ka, IUIaTe)XH, HApaBJIeHHbIE Ha BO3MENEHHe yiep0a, a TakKe IpyTrue IUIATEXH.

1.22. Jina xaxmoit Tlepeosky rpy3a B 3akase ykassiBaeTcs pasMep IIpemomnaTel M CpOK BBILTATHI
Ipenomnartel. Ecnu B 3akaze cpok Beimnarsl [IpenomiarTel He yKasaH, IIaTeX HeoOXOIHMO BBIIOIHATE HE
no3nHee J[aThl IOTPY3KH Ipys3a.

1.23.  Okcmenurop Ha mobom arame IlepeBO3KH TIpysa MOXET NPEAOCTABNATh OTIPABHTENIO
HH(OPMAILIHIO O JONONHHTENBHEIX YCIyraxX, OATOTABIMBATh U BBICTABIATh, OTNPaBHTENI0 LA OILIATEI
TIPOMEKYTOYHEIE CUETA, YKa3blBasd CPOK OILIATEI.

1.24. OtnpasuTens 0643aH BHILIAYMBATE JKCIIEANUTOPY YCTAHOBIEHHOE BO3HATPAXKACHHE JKcneauropa
U IU1aTy 33 JKCIIEANTOPCKHE YCIYTH I0 MOMEHTA, KOTa DKCIEIUTOP BEMOIHHT DKCOEIATOPCKYIO YCIyTY
B OTHOWeHWH I'py3a, ecnm B 3akasze He ykazaHo mHade. Ecnu VoioBns omnatsl He ykasaHb! B 3akase,
OIUIaTy HEOOXOMMMO BHITTONHUTH He [IO3AHEE, 4eM 3a JeHb 10 J{aTel AocTasku ['py3a.

1.25.  3a mpocpouky cpoka omiaTel DKCHIEAHMTOP BIPABE PACCYUTATh U NOTpeGoBaTh y OTnpaBHTENs
NPOLIEHTEI 33 NPoCcpodKy B paiMepe 0,1% (Honb LENBIX H OfHA JecATas MPOLEHTA) OT CyMMBI JOJIa 3a
Kaxk/IBIi IeHB IIPOCPOYKH, HO He npesbimas 10% (mecaTu mponeHToB) ot 061mero o6bema 3akasa. B ciyuae
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IPOCPOYKH CPOKOB OIUIATHl MOTYT IIPMMEHATECS [UIATEXH, YCTAHORNEHHEIE B cTaThe 1668.° I'pasknascxoro
3aKOHa.

1.26. O6 yObTkax, mponeHTax 3a NPOCPOYKY M HEYCTOMKE ODKCIELUTOD COCTABNAET M IEpenaer
OtnipasaTeno OTAENBHEIA CYET, B KOTOPOM yXasaHa TpeGyeMas cyMma, oGOCHOBAHHE CyMMEI H CPOK
OILIATHL

1.27. OxcnenuTop Brpase MOTpe6OBATh MPOLEHTHI 33 MPOCPOYKY B TE4EHHE MECALA MOCIIE MOCIETHEr0
[HS BRITIONHEHM [utatexa. Eciu rmarex He 6bUT BEIIOIHEH B CPOK, IOCIEHHAM JHEM ILTATEXA CUHTASTCS
AeHb BHINONHEHUA NaTexa. BeImiaTy HeycTOHKH MOXKHO MOTpeC0BaTh B TEUYEHHE TPEX MECALEB CO OHA,
korna Iomygarens nomyynn I'py3 win oTKazancs ero NPUHAMATE.

1.28.  Ecnu B COOTBETCTBHM C CornamenHeM Mexny OTnpasuteneM 1 DKCIEIHATOPOM BO3HArpaxxaeHue
3a oKa3aHue JKCIEUTOPCKAX YCIIyT B OTHOIIEHHH I py3a B3nmMaercs ¢ [lomysarens Wi Apyroro numga, Ho
3TO JIHIIO HE BBITIOJIHKIIO YTIOMSHYTHIH [UIATEXK, 3@ BHIILIATY BO3HATP@OXKAEHH oTBedaeT OTIpaBHTENb.

1.29. Ecmm y Oxcrenuropa BO3HWKIH OOOCHOBAHHBIE COMHEHHS B CHOCOGHOCTH OTmpaBmTens
paccHuTaThCa ¢ DKCIETHTOPOM 32 OKa3aHHBIE YCIyTH, DKCIEIUTOp BIpaBe 331€pXKaTh IPy3 10 MOMEHTA,
xoraa OtnpasuTens onnaryT [TepeBo3ky rpy3a M BEILIATHT CyMMY BOZHAIPAXICHHS, @ TAKXKE BO3MECTHT
BC€ APyrue pacXofs! ¥ YOBITKH, B TOM YHCIIE PacXOAs! Ha XpaHeHue ['py3a.

1.30. Ecnu OTnpaBuTeNs 3aQepKHBAET BBILTATY, DKCIEIHTOP BIPABE BOCIIONB30BATHCS TpasoM,
NpefyCMOTPCHHBIM B cTarke 446 KomMepueckoro 3akoHa. 3T0 pacmpOCTPaHAETCs Ha CTydad, KOraa y
OkcrexuTopa UMerTcs TpeboBanma k OTIIPaBUTENIO B CBA3H C PAHEE OKA3AHHLIME YCITyTAMH.

1.31. Bce mmarexH 3a OKa3aHHbIE YCIYTM BBIIOIHAIOTCS IyTeM OE3HATHYHOTO nepeauCIeHns
AEHEXKHBIX CPEACTB. JIHEM BEINONHEHMA OILIATHI CYMTAETCA NE€Hb, KOTJa COOTBETCTBYIOIAS ACHEKHAsN
cymMa Oslia 3a9iclIeHa Ha 6aHKOBCKHIA cueT DKCIIequTopa.

1.32.  Banrora, B KOTOpO# BEITIONHAETCA OTLIATA YCIYT, OKa3aHHEIX DKCIIEIHTOPOM - EBPO, ECITH TONBKO
B 3akase He yKazaHO MHaJe.

1.33.  Bce miarexu pacmipenensioTcs cAeayomuM 06pa3omM: B IEPBYIO OYepeb CPEACTRA HaIPaBJIAIOTCA
Ha BBITLIATY HEYCTOHKH, 3aTeM Ha BBILIATY MPOLIEHTOB 33 IPOCPOUKY M JIHIIG IOTOM Ha BEILIATY OCHOBHO
CYMMBEI IUIaTeXa.

1.34.  Otnpasurens 0653aH npenocraBuTh CONPOBOHTENBHEIE JOKYMEHTEI Ha IPy3, HEOOXOLMMEIE s
IlepeBo3kH rpysa. OrmpaBHTeNs HECET OTBETCTBEHHOCTh 38 JOCTOBEPHOCTh YKAa3aHHOH B
ConpoBOAMTENEHEIX JIOKYMEHTaX HAa IPy3 HH(ODMalMM H JaHHBIX, a TakKe KOMICHCHDYET BCE
AOTIOJIHUTENBHBIE PACXO/BI M YORITKH, KOTOPEIE BO3HUKIH y DKCIEAUTOpa B CBA3H C TEM, UTO HE ObLia
obecriedeHa JOMXHAd, BEPHAA M MONHAA JOKYMEHTAIMA, MIA B CIyyae MPENOCTABICHHA HETOYHOM,
HEBEPHO MM HEAOCTATOYHOMH WA ycnenmHo# [Tepepoaku rpy3a nadopMarmm.

1.35.  OtnpaBurens 0653aH MPEAOCTaBATE NOJMHYIO H JOCTOBEPHYIO HH(POPMALIHIO O XapaKTepe, CTENeHH
OTIACHOCTH, YCIOBHAX XpaHeHHs H mepememenus I'pysa. OropasBurens 06s#3an HHGOPMUPOBATH
OKCIEAUTOpa O JNETYYHX IPy3ax H ONpeNeNeHHEN cBoiicTBax [pysa, KOTOpblE MOTYT MPHBECTH K TOpUE
ApYyroro rpysa WIH OPAYMHHTE BpEJ, JIFONIM HIM OKpyxatomeli cpeme. OTmpaBuTens obecredrBaet
DKCrenuTopy MHCTPYKIMM W TeXHMYecKHe NpaBHIa B OTHOIIEHMM XPAHEHHs, MOTPY3KH, pasrpysK,
nepeBo3kd M obcmyxupanus I'pyza. Bo Bpems IlepeBosku rpysa Dkcnemurop obs3aH cob6miomatsh
HHCTPYKIMH H TeXHUUeckHe NpaBmia, MpenocTasieHHsie OTnpapuTeneM.

1.36. OrmpaBuTens Hecer OTBETCTBEHHOCTh 3a COZIEpXaHHe I'py3a, COOTBETCTBHE €ro MapKHPOBKH,
YNaKOBKH H COIPOBOIUTENLHON HH(OpMAIMH BCEM 3aKOHAM H NIPAaBHIaM, KOTOPBIE MOTYT PHMEHATHCA.

1.37.  Ormpasutens obecriedMBacT H HECET OTBETCTBEHHOCTh 33 JOIDKHYIO MOATOTOBKY, YIIAKOBKY,
MapKHUPOBKY, TIOTPY3KY H 3aKperuieHue ['pysa, ecie TONbKO B 3aKkase HE YCTAHORIEHO, YTO YIIOMSHYTOE
ABIIAETCA 0053aHHOCTEI0 DKCIIEAUTOpa.



1.38. OxKcmenuTop He HECET OTBETCTBEHHOCTH 3a HOENb, MPONaxy Ipys3a HIH 3aJepKKy CPOKOB
NOCTaBKH I'py3a, eciy 3TO MPOM3OLLIO B PE3YJILTATE HEMPABUIBHOMN NONTOTOBKH, YIIAKOBKH, MAPKHPOBKH
NOrpyskH U (M) 3aKperUieHns ['py3a, €CTECTBEHHBIX IIH OCOGEHHEIX CBOMCTE I'py3a Wi B pe3ynbrare
JEACTBHH, TPUYHHOH KOTOPBIX HE ABIIAIOTCA MOCTYMKH DKCIEIATOPA.

1.39.  OxassiBas ycyru IlepeBoskd rpysa, Dxcnienurop oGs3an TpeGoBaTh akThl, ecii pu Ilepesozke
rpy3a KOHCTATHPYIOTCS HapymeHudA, mo nopy4enuio Ormpasutens wim I[lomywatens ydacTBoBaTh B
COCTaBIICHHH aKTOB, a Takke obecrnednBas mpasa OTIpaBHTENs, OT €T0 HMEHH CBOEBPEMEHHO [0IABATH
TIPETEH3MH H HCKH.

1.40. Ormpasurens, Aaxe B Clydae, €CIIH OH He BHHOBAT, OTBEYAET nepen DKCIEAUTOPOM 3a yOBITKE 1
pacxolibl, KOTOpbIe BO3HUKIIH O CIEAYIONMM NpHIUHAM: I'py3 NOmMKHEIM 00pa3oM HE YIaKoBaH HIIH He
MapKHpOBaH; DKCIEAUTOpP He HH(opmupoBan 06 omacHocTH I'py3a; Ormpasurens He mepemam Bce
HeoOxoaumple CoONpOBOAUTENBHbIE OOKYMEHTl Ha TIpPy3 HIH HE INPEJOCTABHI Heo0xoauMy o
HH(OpMAIHIO, IIH K& HH)OPMAIIHS HENONHAS, HETOYHAA K1 HEBEpHa.

1.41.  3a pasrpysky I'py3a B Mecte nomyuenms I'pysa Hecer orBercrserHocTs [Toayuarens pysa, eciu
B 3akase He yKa3aHO HHa9e. DKCIEIHUTOP HEe HECET OTBETCTBEHHOCTD 33 MHOENb WK TIPOTaxy Ipy3a, eciH
3TO IPOM3O0MLIO IIPH pasrpy3ke rpysa [lomyuarenem.

1.42. OxcnemuTOp He HECET OTBETCTBEHHOCTH 3a COOTBETCTBHE KONHIECTRA, Beca U conepxkanus [pysa
ConpoBoauTeNBHEM NOKyMEHTaM Ha IPY3, ECITH TOLKO TAKOE HECOOTBETCTBHE HE BOSHHMKIIO B PE3YIIETATE
JelicTBAH JkcnexuTopa.

1.43.  Ecnu opraHel KOHTpONs HIHM [PaBOOXPAHHTEILHEIE OPraHbl 3aepkHBaoT I'py3 B MyTH HIH B
MecCTe XpaHeHHs, CPOk AOCTaBku I'py3a nposesaeTcs Ha BpeMs, Ha KOTOPOE TPAHCTIOPTHOE CPENCTBO HITH
['pys ObLM 3a/€pKaHEl, B HAKAKHE CAHKIIMH [POTHB DKCIIEAHNTOPa B TAKOM CJTydJae He IPAMEHSIOTCA.

144. B cayd4ae, ecnd 1O NIpHYHMHAM, HE3aBHCAIMM OT OKCIEAWTOpa, mocTaBka I'pysa B Mecto
Ppasrpy3XH CTana HEBO3MOXHOM WM Helenecoo0pasHoi, DKCIEANTOp BIpaBe JOCTaBUTh ['pys B apyroe
MECTO, KOTOpPOE CIUTAET PAUMOHATLHEIM H Lielecoobpa3HeM, HHPpopMupys 06 3tom Ornpasurens. [Tocie
MOCTaBKM Ipy3a B 3TO MECTO, 0053aTeNbCTBA DKCIEUTOPA CITAIOTCS BIIOIHEHHBIME, 1 OTIpaBHTENb
00513aH BHIILIATATH YCTAHOBIEHHYI0 CyMMY, @ TaKKe KOMIIEHCHPOBATh DKCIIEAMTOPY IOIOIHHTEIBHEIE
Pacxobl, KOTOPLIE BO3HHMIIA B CBA3H C JOCTABKOIf rpy3a B 3TO MECTO.

1.45. Ecmu Iomysarens I'py3a, 3aiep:kiBas CPOKH OIUIATHI, HE NIPAHMMAET JOCTAaBJIEHHEN I'pys miu
I'py3 BO BpeMs [IEPeBO3KH 3a/IEPXKHBAETCA O MPHIHHAM, HE 3aBUCAIIMM OT DKCTEANTOPa, DKCIEAHTOD
BIIpaBe 3a c4eT ¥ Ha puck OTrpasuTens nepenars I'pys /uid XpaHeHHs Ha CKIak WM B Apyroe 6e3omacHoe
MeCTO, HEMEJIEHHO coo6mmB 06 3roM OtnpasuTemo H CTPaxOBIIMKY NEPEBO3KH, ECIIH CTPAXOBAHHE
I'pysa obopmisan Dkcrneaurop.

1.46. Oxcnmexurop He rapaHTHpyerT, 9To I'py3 Gyner nocraBneH B MecTo pasrpy3ku B 9ETKO yKa3aHHOE
BpEMA ¥ HE HECET OTBETCTBEHHOCTH 34 NPAMEBIE HIIH KOCBEHHBIE yOBITKH, KOTOPBIE MOTYT BO3HHKHYTH B
CBA3H € 3TUM y OTmpaBuTENs, KPOME CIydYaeB, €CITH 3TH yOBITKM BOSHHMKIH NO BHHE DKCIETHTOpA.
OKCHOEANTOP rapaHTUPYeT NOCcTaBKy I'py3a B pasyMHBIE CPOKH.

1.47.  Ecmu I'py3 HeBosMoskHO nepeaars [Tomyuarento unu Ionydarens 0TKa3BIBAETCH IPHHEMMATE IPY3,
OKCIeauTop HeMEANeHHO MHQopMupyeT OTNpaBHTENd O BOSHEKINEH CMTyaum# W Tpebyer oOT
OrtnpasuTens ykasaHwif B OTHOIICHHH AanbHeHmmx aeiicteui. Eciu OTnpaBHTENh MENIHT ¢ nadeit
yKka3aHWH, winx JKCIEAUTOP He B CHIax 00eCneyHTh XpaHEHHE rPy3a 1 3al{HIaTh HHTepeckl OTnpaBuTens,
OKCIIEANTOp HE HECET OTBETCTBEHHOCTH 3a JOCTABIEHHEIN, HO HEMOMYYeHHEIH rpy3. Bce pacxomsl Ha
XpaHeHHe Ipy3a nokpesaer OTnpaBUTENb.

1.48. Ecmu Tlomydarens OTKa3bBaeTcs NPHHMMATH IPY3 WIH HET BO3MOXHOCTH TNEpelaTh Tpy3
TTony4arento, ykasannomy B 3akase, OTpaBHTENs BIIpaBe NepeajgpecoBars rpy3 apyromy Ionyuaremo.
Bce pacxofibl, CBA3aHHbIE ¢ IEpeaqpecanueii rpy3a, NokpbBaeT OTIpaBUTeN..

1.49. DxcrenuTop He HECET OTBETCTBEHHOCTh 3a NOTEPIO, obeclieHeHwe, MoBpexaenns [pysa win
3a/iepXKKy CPOKOB JHOCTAaBKM ['py3a, €CIH OHM BO3HHKIHM 1O CIENYIOIIMM MpAYMHAM: OIUHOKA WM
HEBHHMarensHOCTh OTIpaBuTens; o6paGoTka, TOrpyska, pasMeIeHHe WM pasrpyska I'pysa, koTopyio
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BBINONHUT caM OTnpasuTeNs WITH JTHOA, KOTOPhIE ASHCTBOBANM OT Er0 HMEHH, ECTECTBEHHBIE CBONHCTBA
I'py3a, B peaynerare KOTOPEIX OH JIEFKO MOABEPTAETCH NOBPEXKAEHUAM, TAKHM KaK [IOJIOMKA, IPOTEKAHHE,
CaMOBO3ropaHHe, THHEHHE, PXXaB/eHune, (epmeHTalns, MCTIAPEHHE, a TAaKXKe TyBCTBHTENEHOCTE K XOJIOLY,
XKape HIIH BIaXHOCTH; HEOCTATOK MM HECOBEPLIEHCTBA YTIAKOBKH; HEBEPHBIi KM HEMOJIHEIH aJ[pec WIH
MapKHpOBKA TOBapa; HEBEPHAd HIIM HENOCTAaTO9HAd MH(OpMAIHsA O TOBape; 0GCTOATENHCTBA, KOTOPHIX
SKCreAUTOp HE MOT H30EXATh H TIOCIIEACTBHSA, KOTOPHIE OH HE MOT YCTPAaHHTh.

1.50.  Ecnu I'pys, xoTopEIif DKCIEAUTOP NOMYYHT OT TPETHETO JIMIA H, KOTOPBIA HAUIEXUT AOCTABHTE
ITomyyaremo, AIMeeT BHENTHAE HEJOCTATKY HITH HOBpEXAEHHs, DKCneauTop o6s3aH, obecneynsas npaBa
OtnpaBuTens, HEMEIEHHO COOOITMTE TpeTheMy IHIY 00 3THX HEOCTATKAX WIM MOBPEXIEHHAX,
00ecreunTs HATHIKE I0Ka3aTeNNbCTB, KOTOPHIE MOATBEPKAAIOT COCTOAHHe I'py3a, a TAKKe COOBIIUTS 06
stoM OTIpaBHTETIO.

1.51.  Ecnu I'py3 ckoponopTsammiics HIIH Xe CO BpEMEHEM B HEM MOTYT IIPOH30MTH H3MEHEHHA, KOTOpBIE
BeZlyT k obecuexermio I'py3a, 1 HeT BpeMeHM KIaTh, N0ka GydyT HoMydeHsl ykazanus OTIpaBHTENs O
JanbHEHINHX NEACTBHAX B OTHOLIEHMH Ipy3a, Wid ke OTHpaBHTENb MEIMT C Jadeii yKasaHWiA,
Oxcneurop Brpase 3a cder OtnpasuTens npopath I'pys, cobmozas ycnoBus BTOpoit M TpeThel yacTu
crarsn 408 KomMepaeckoro 3akoHa.

1.52.  Okcnemurop BmpaBe mponate I'pys no cBoGoxHoii meHe Ges mocpeTHMYECTBa cyna MM
YHHYTOXHTB I'Py3, €cnd Takas HeoOXOAMMOCTH BOHHKAET 10 NPHEKMHE onacHocTH I'py3a, KOTOPBIi BO
BPEMS NEPEBO3KH MM XPaHCHHAS H3-32 CBOMX CBOMCTB MOXET IIPHIMHHITB BpEN HMYIECTBY DKCHENUTOpa
WA JIPyTUX JHL, CO3JaTh Yrpo3y XU3HH, 300POBbIO MM OKDYXKAIOIIEH Cpeie; MM eClH B pesyJsTaTe
AcficTBuii win OesneficTeua 3akasunmka OKCHOETUTOPY NPHUHHAETCH ymepb, KOTOpHIM MpeBHImaeT
crouMocts ['pysa.

1.53.  Dkcrenurop BIpase Nepenars 06A3aTeNbCTBO BLIONHEHAA 3aKa3a TPEThHM JIHALEM.
1.54. OxcneauTop 06s3yeTcs 3aCTPaxoBaTh CBOIO IPaKAAHCKO-TIPABORYI0 OTBETCTBEHHOCTD.

1.55. HeobocHoBaHHbIE 3al€P/KKH B IPHHATHHA PEIIEHHi, BEIAYE paspelIeHHH, COracoBaHHH | T.II.
AEHCTBHSIX TOCYNAPCTBEHHBIX yUPEXAEHHH WIH YIpeKIEHHH CaMOYIpaBIEHAN ABJIAIOTCH OCHOBAHHEM
JULs IIPOJIIEHHs CPOKa BBILIONHEHUS 0653aTeNbCTB.

1.56. Kommepdeckoit TaiiHOM cuuTaeTcs mobGas HHPOPMAIHA, CBA3aHHAA C JESTEIHHOCTHIO
Okcneauropa U BEMONHeHMEM IlepeBoskM TIpyza, kpome HH(ODMAIMH, KOTOpas B COOTRETCTBHH C
AeAcTBUTENBHBIME B JlaTBuiickoii Pecry6itke 3aKOHaMH U APYTHMH HOPMAaTHBHEIMH aKTAMH TAKOBOM He
apnsercs. Bes nHpopmaums, kotopas kacaercs ITepeBoskH Ipy3a KOHQUIEHUMATEHAT M €€ 3aIPEILEHO
pasriamarh TPETHHM JIHIAM 0e3 MNHCHMEHHOTO COTJIacHd, KPOME pasriameHHs HHpOpMAIHH
TOCYNapCTBEHHEIM YYPENICHUAM N HHCTHUTYLHAM B CIydadX, YKa3aHHBIX B 3aKOHAX M HOPMATHBHBIX
aKTax.

1.57. Kommepgeckoil TaiiHoii He cumTaeTcs WH(pOpMAUHMS H [aHHbBIE, KOTODHIE B COOTBEICTBHH C
AefCTBHTENBHBIMA HOPMaTHBHEIMA aKTaMK BKJIFOYEHBI B FOZI0BbIE OTYEThI MpeanpusTHit. Best ocranshas
HH(OPMaLHs CYATAETCA KOMMEpUECKOit TaliHOM, B TOM UHCIIE, HO HE TONBKO: JeHCTRYyIOmue, GHIBIIME H
NOTEHUMANLHEIE WHBECTOPbI, MapTHEPbl, MPENCTABMTENM, TOCTABIIMKH, KINEHTHI M JAPYrHE IIHIA,
cBA3aHHEIE ¢ 3TOH CTOPOHOM; ropHamdecKni, HWHAHCOBBIA WM ApPyroi craryc CTOPOHBI MIH paHee
YHOMSHYTOTO JIHLA; JOTOBOPEI, YCIIOBHSI OrOBOPOB, 0OCTOATENECTRA BO3MOXKHEIX [IEPErOBOPOB, CIEITKH,
HaMEpEeHHs!, IUIaHbl, CTPATervd, COOCTBEHHOCTh, BELINOIHEHHBIC WIH HEBBINOJNHEHHEIE 00S3aTebCTBa,
OTYETHl HIIH MCCIENOBAHHS; MAPKETHHI, YIPaBJICHHE, LUEHBl Had YCIYTH H NPONYKTHL, CTPYKTYpa IIEH,
METO/BI OKa3aHUsA YCIIYT U BHINIOJIHEHHS pYTHX AeficTBuii, nanee — KomMepueckas Taiina.

1.58. OkcrmexdTop HMEeT NpaBO Ha Bo3MelleHWE yumep0a, KOTOpEIi BO3HMK B pesynkrare
HEMpaBOMOYHOTO pasIiallieH s HIH HCHOb30BaHus KoMMepueckoii TaiHEL

1.59. 3akazquk 00s3aH BHIMONHATE BCe HEOOXONMMBIE NEliCTBHS sl COXPAHEHHS CEKPETHOCTH
Kommepaeckoii TaiiHbl, a TaKkKe A1 3aIATH TaHHBIX 1 HH(OPMAIMK OT HECAHKLMOHUPOBAHHOTO HOCTYIA,
M HECAHKLIMOHMPOBAHHO# 00paboTKH.



1.60. IxcrenuTOp HE HECET OTBETCTBEHHOCTH 33 HACTHYHOE HITH TIOJIHOE HEBBIIONHEHHAE 06S3aTeNCTR,
€CITH 3TO MPOM3OLLIO B pe3y/bTarTe HACTYILIEHUS 00CTOATENECTB HenpeoaonKuMoii cusl (force majeure) u,
€CIIH 3TH 00CTOATENECTBA NPAMBIM 0OPa30M MOBJIHSIIM HA BO3MOKHOCTD BHIIONHEHNA 00S3aHHOCTEH AIH
0043aTeNECTB. ITO Takue MOTOAHEIE YCIOBHS, B PE3YNBTATE KOTOPEIX ABIKEHHE MO 3aIUIAHUPOBAHHOMY
MapupyTy CTAHOBHTCS HEBO3MOXHBIM, CTHXHHHBIE OENCTBHS, HABONHEHHA, MOXAapbl, 3EMIETPICEHHUH,
336acTOBKH, MaccOBbIE GECTIOPANKH, PACIOPKEHHA MECTHBIX OPradoB ITPABJIEHAS ¥ NEHCTBUA OpPraHoB
BJIACTH, BOOPY>KEHHBIE KOH(IHKTHI, BOEHHBIE NEHCTBHA.

1.61.  Ecnu onHO U3 06CTOATENLCTB HENPEOAONMMO# CEUTBI IIPAMBIM 06pazoM 3aJIEpyKalIo BHIIONHEHHE
0653aTeNbCTB DKCNEAMTOPa B YCTAHOBNEHHBIH B 3aKkase CPOK, 3TOT CPOK MpOIJIEBAETCA HA BpeMs
CYIIECTBOBAHHA 0OCTOATENBCTE HEMPEOAOIMMOM CHITEL

1.62. DOxcrmenurop 00s3yeTcA B Ipenenax CBOMX BO3MOXHOCTEH JeNaTh BCE, IS YMEHBLICHHS
HEOMAroNpUATHOIO BIUAHNA OGCTOATENBCTB HEMPEONOMUMOl CHIEL OTHpaBHTENh 0653aH NPHIOKHTH
MaKCHManbHO BO3MOMHLIE YCHIMs, IJI1 YMEHBIIEHWS HEONAronpHATHOTO BIHMSHHA OOCTOATENLCTB
HENPEON0;IMMO# CHIIEL.

1.63.  Bce cnopsl, pasHOriacHs, MPETEH3HH, KOTOPHIE BO3HHKAOT B xoze [lepeBoske rpysa, pemaorcs
IyTeM J00POBOIBHEIX IEPETOBOPOB, 0643yACh IPHKIANEIBATS BCE YCHIIMS IS PEIIEHHS CIIOpa.

1.64. PaccmoTpeHHE BCeX CIIOPOB, pasHOINACHA H TPETEH3WH NPOHCXOIMT B COOTBETICTBHH C
neiicTBuTENbHBIMY B JlaTBHiicko# PeciryOike HOpMATHBHEIMH [IPABOBBIMH aKTAMH, COOTBETCTBYIOIIIUMH
MeXTyHapOIHBIMH IPABOBEIMH HOPMaMH, 4 TAKXKE B COOTBETCTBHH C AaHHBIME [TpaBunamu.

1.65. Eci nyTem neperoBopoB He ynaeTcsa NPHATH K PELIEHMIO B TEYEHHE TPEX HEJENb H HE YAAnoch
HHCEMEHHO JOTOBOPUTECH O IPOIJICHHH 3TOTO CPOKa, M060# CTIOp HIH Pa3HOTIACHE, KOTOPOE BO3HHKHET
B cBa3n ¢ [lepeBoskoii rpysa MM BBIMONHEHHEM B3aMMHEIX 00A3aTeNECTB GyneT pemarkcs mo BHIGOPY
HCTUA — B CyAeOHEIX HMHCTaHIWAX JlarBmiickoii PeclyGIIHKH B COOTBEICTBHH C NEHCTBHTENLHBIMH B
Jlarenticxoii Pecriy6nnke mpaBOBEIMH KTaMH HIH PacCMaTpuBarhCi B TpaHCrPAHHYHOM apGHTPAXHOM
cyne, perucrpanuoHHbi Ne 40003760578, 3apermcTpupOBaHHOM B Perucrpe apO6HTpaKHBIX CyAOB
09.08.2015, Ne T000026, no ezo ropuduneckomy adpecy & cocmage 00HO20 APOUMPANCHOZ0 cyovu 8
RUCBMEHHOM NpOYecce, HA TAMBIULCKOM A3bIKE 8 coomeemcemeuu ¢ Oeticmeumenvreimu @ Jlameausickoil
Pecnybnuxe nopmamuenvimu axmamu u penamenmom Tpancapanuunozo apbumpasicnozo cyoa. Caiit
Tpaucrpann4HOro apOHTpPaXKHOrO Cyaa B HHTEpHeTe Www.parrobezuskirejtiesa.lv.

1.66.  Ecimm Tonkko B 3aKase He yKazaHO WHAYE, BCIO THCHMEHHYIO KOPPECTIOHIEHIIMIO IO TOHTE CIIELYET
BBICBLIATH 3aKA3HBIMU IMMCHMaMH Ha IOpMAMYECKHE anpeca. KoppecnonmeHiua (3adsnenys, coobmeHns,
OPEAYTIPeKICHNs) CUMTAETCA MHONYdeHHOH (BBIZAHHOM) Ha CeaLMOM JIeHh mOCIe TOro, Kak
KOPPECHOH/IEHIHs ObLNa Nepeiana moYTOBOMY KOMMEPCAHTY.

1.67. OtmpaButens 0693aH HE3aMEUTHTENLHO, HO He MO3/HEE, 9EM B TeYEHHE MATH paboqux mHEl,
HHGOPMHPOBaTh DKCIENUTOPa 06 H3MEHEHHAX HA3BaHMUsl, ANPECa, APYTHUX PEKBH3HTOB, IIpencrasureneii
wm KoHTaxTHO#H uHdopMarmy.

1.68.  OCHOBHO} A3BIK 3THX [PABLT — JIATHIIICKOH | B CITydae PasHOIACKI WITH PACCMOTPEHHA CIIOPOB,
ITpaBuna TOIKYIOTCS B COOTBETCTBHY C TEKCTOM HA JIATHIMICKOM S3EIKE.

Yaenst npasienus O0mecTea ¢ orpaHHyeHHoli oTBeTcTBeHHOCTLIO “SONORA Ekspedicija”:

Snuc Mo3ra




